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City of San Jose
Open Enrollment

Effective January 1, 2017

Paul Brunetta

Member Services 
855-315-5800



Part of California’s History

 A nationally recognized Sutter Health Plus premier 

network includes 100+ years in Northern California

 California Pacific Medical Center—1854

 Sutter Santa Rosa Regional Hospital—1866

 Alta Bates Summit Medical Center—1904

 Mills-Peninsula Medical Group—1908

 Sutter Medical Center, Sacramento—1923

 Sutter Tracy Community Hospital—1948 

 Sequoia Hospital—1950

 El Camino Hospital—1958 
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Our Service Area
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 Coverage in 14 
counties

 25 hospitals 
and campuses

 36 urgent care 
locations

 3 Walk-In Care 
locations

 5,600 providers

 Integrated 
network of 
nationally 
recognized 
providers



Health Plan Benefits – ML44

Annual Out-of-Pocket Maximum

Single / Individual $4,000

Family $8,000

Deductible 

Single / Individual $1,500

Family $3,000

Professional Services

Primary care office visit / specialty office visit $20 per visit
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Outpatient Services

Outpatient surgery facility fees 30% coinsurance

Diagnostic and therapeutic X-rays and imaging $10

Imaging (CT/PET scans, MRIs) $50

Laboratory tests (non-preventive) $10



Health Plan Benefits – ML44 Continued

Hospitalization Services

Hospitalization facility & professional fees 30% coinsurance after 

deductible 

Emergency and Urgent Care Services

Emergency room services 30% coinsurance after 

deductible 

Urgent care $20 per visit
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Infertility *

Infertility services 50% coinsurance 

Behavioral Health

Outpatient office visit – Individual $20 per visit

Outpatient office visit – Group $10 per visit

* coinsurance does not apply to the annual out of pocket maximum



Health Plan Benefits – ML44 Continued
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This is only a summary. In the event of any discrepancies in information, the SHP Evidence of 

Coverage (EOC) and incorporated Benefits and Coverage Matrix (BCM) determine coverage 

and costs. 

Prescription Drugs Filled Through Mail-Order (up to 100-day supply)

Tier 1 $20 copay

Tier 2 $60 copay

Tier 3 $120 copay

Tier 4 only available for up to 30-day supply 30% coinsurance not to 

exceed $100

Prescription Drugs at Outpatient Retail Pharmacies (up to 30-day supply)

Tier 1 $10 copay

Tier 2 $30 copay

Tier 3 $60 copay

Tier 4 30% coinsurance not to 

exceed $100



Health Plan Benefits – ML43

Annual Out-of-Pocket Maximum

Single / Individual $1,500

Family $3,000

Deductible 

Single / Individual $0

Family $0

Professional Services

Primary care office visit / specialty office visit $20 per visit
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Outpatient Services

Outpatient surgery facility fees $100 per visit 

Diagnostic and therapeutic X-rays and imaging $0

Imaging (CT/PET scans, MRIs) $0

Laboratory tests (non-preventive) $0



Health Plan Benefits – ML43 Continued

Hospitalization Services

Hospitalization facility fees $100 per admission 

Emergency and Urgent Care Services

Emergency room services $100 per visit 

Urgent care $20 per visit
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Infertility *

Infertility services 50% coinsurance 

Behavioral Health

Outpatient office visit – Individual $20 per visit

Outpatient office visit – Group $10 per visit

* coinsurance does not apply to the annual out of pocket maximum



Health Plan Benefits – ML43 Continued
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This is only a summary. In the event of any discrepancies in information, the SHP Evidence of 

Coverage (EOC) and incorporated Benefits and Coverage Matrix (BCM) determine coverage 

and costs. 

Prescription Drugs Filled Through Mail-Order (up to 100-day supply)

Tier 1 $20 copay

Tier 2 $60 copay

Tier 3 $120 copay

Tier 4 only available for up to 30-day supply 20% coinsurance not to 

exceed $100

Prescription Drugs at Outpatient Retail Pharmacies (up to 30-day supply)

Tier 1 $10 copay

Tier 2 $30 copay

Tier 3 $60 copay

Tier 4 20% coinsurance not to 

exceed $100



Provider Search Tools

sutterhealthplus.org/providersearch
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Urgent Care

Palo Alto Medical Foundation

Urgent Care

15400 Los Gatos Blvd.

Santa Clara, 95032

408-730-6200

Weekdays 8 a.m. to 9 p.m.

Weekends 8 a.m. to 8 p.m.

You can scan the QR code on the back of your member ID card and go 

directly to a list of network urgent care centers 
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Member Tools and Resources

 Comprehensive medical benefits

 A full range of pharmacy benefits

 A 24/7 nurse advice triage line

 Wellness and care management programs

 Preventive care services, such as annual well visits and 

immunizations

 Coverage for emergency care anywhere in the world

 Member and Employer Portals

 MedImpact Member Portal

 My Health Online*

12*Not offered by all providers


